CONCIERGE
OAYCHICAGO

Concierge Day in Chicago celebrates the city’s concierges and
guest service professionals for their vital contributions to
hospitality and tourism.

Sheryl Novak, President of Inspired Concierge Group,
was one of three honorees recognized on the inaugural
Concierge Day, proclaimed by Mayor Richard M. Daley
and celebrated on January 27, 2011.

The annual event highlights the essential role concierges play
in showcasing Chicago’s culture, attractions, and world-class

i hospitality.
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